FCC Form 481 - Carrier Annual Reporting
Data Collection Form

REDACTED - FOR PUBLIC INSPECTION

FCC Form 481

July 2013

OMB Control No. 3060-0986/0MB Control No. 3060-0819

<010> Study Area Code 351156

<015> Study Area Name

EAST BUCHANAN COOP

<020> Program Year 2015

<030> Contact Name: Person USAC should contact
with questions about this data

Eugene Rorabaugh

<035> Contact Telephone Number:
Number of the person identified in data line <030>

3199353011 ext.

<039> Contact Email Address:
Email of the person identified in data line <030>

butch.rorabaugh@eastbuchanan.com

54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (voice)

<210> I <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice) 0

(complete attached worksheet)

(complete attached worksheet)

<310> Detail on Attempts (voice)

L ]

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.0
<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance

(check to indicate certification)

3511561ia510.pdf

<510>

(attached descriptive document)

<600> Functionality in Emergency Situations

(check to indicate certification)

351156ia610.pdf

<610>

(attached descriptive document)

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability

(complete attached worksheet)
(complete attached worksheet)
(complete attached worksheet)
(if yes, complete attached worksheet)

(check to indicate certification)

<1010>

(attach descriptive document)

<1100> Terrestrial Backhaul (Y/N)? @ O

<1110>
<1200> Terms and Condition for Lifeline Customers

(if not, check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(check box when complete)

s
I DN

(attach descriptive document)

NN

(attach descriptive document)

[/__1NNNNNN
L INNNNNN
| v | v
A
I

NN

BN
NS

INNNNNNY
NSNS ]

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

(check to indicate certification)

(complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

(check to indicate certification)

(complete attached worksheet)
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REDACTED - FOR PUBLIC INSPECTION

Page 12
Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 351156

<015> Study Area Name EAST BUCHANAN COOP

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Eugene Rorabaugh

<035> Contact Telephone Number - Number of person identified in data line <030> 3199353011 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> butch.rorabaugh@eastbuchanan.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 12
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Page 13
Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 351156

<015> Study Area Name EAST BUCHANAN COOP

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Eugene Rorabaugh

<035> Contact Telephone Number - Number of person identified in data line <030> 3199353011 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> butch.rorabaugh@eastbuchanan.com
TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)_Kiesling Assoc. LLP is authorized to submit the information reported on behalf of the reporting carrier. |

also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:  Kiesling Assoc. LLP

Name of Reporting Carrier: EAST BUCHANAN COOP

Signature of Authorized Officer: CERTIFIED ONLINE Date: 07/01/2014

Printed name of Authorized Officer: Eugene Rorabaugh

Title or position of Authorized Officer: General Manager

Telephone number of Authorized Officer: 3199353011 ext.

Study Area Code of Reporting Carrier: 351156 Filing Due Date for this form: 07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: EAST BUCHANAN COOP
Name of Authorized Agent or Employee of Agent: Kiesling Associates LLP
Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  07/01/2014

Printed name of Authorized Agent or Employee of Agent: ~ Robert Umsted

Title or position of Authorized Agent or Employee of Agent  Regulatory Consultant

Telephone number of Authorized Agent or Employee of Agent: 5152230159 ext.

Study Area Code of Reporting Carrier: 351156 Filing Due Date for this form: 07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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Attachments



REDACTED - FOR PUBLIC INSPECTION

REDACTED - FOR PUBLIC INSPECTION

ATTACHMENT - LINE 112

ATTACHMENT REDACTED IN ENTIRETY



REDACTED - FOR PUBLIC INSPECTION

FCC Form 481, Line 510: Certification of Compliance with Applicable Service Quality Standards
and Consumer Protection Rules

lowa Administrative Code §199-22.6 requires an ETC to certify in its annual report that it is
complying with applicable service quality standards and consumer protection rules. The ETC
will measure its service connection, held order, and service interruption performance monthly
according to this section. East Buchanan Telephone Cooperative certifies that it has complied
with these requirements and will continue to comply with these requirements.



REDACTED - FOR PUBLIC INSPECTION

FCC Form 481, Line 610: Certification Regarding Ability to Function in Emergency Situations

lowa Administrative Code 8199-22.6(5) requires an ETC to certify in its annual report that it is
complying with provisions to meet emergencies including but not limited to the provision of
emergency power. Each central office shall contain a minimum of two hours of battery reserve
and for offices without permanently installed emergency power facilities, there shall be access to
a mobile power unit with enough capacity to carry the load which can be delivered on reasonably
short notice and readily connected. East Buchanan Telephone Cooperative certifies that it has
complied with these requirements and will continue to comply with these requirements.



S'¥T 0°0 0°0 0°0 S'PT qa ._”._Hdﬂq YI
994 pue sajey auy| 4ad |ejol asiey) oINS 994 92IAJ3S |eSIAAIUN d1elS | 38uey) aurl 1aqLISONS dlelS 216y IINIRS adA] arey (2132) OVS (2371) 28ueydx3 ?1e18
ealy papuaixj Aojepuepn |e207 |ennuapisay
<0> <SQg> <pg> <g€0> <79> <TO> <ge> <ze> <Te>
<€0L>
wmhmsu 92IAISS |BD0T |BllUaPISaY BpIM-31elS w_m_.__m <20.L>
¥102/1/1T 91e(Q 9A11094)3 931eYD 9JIAISS |BIOT [BIIUBPISAY  <TOL>
wod * ueueyONqlseseybneqeio  yoing <0E0> 2ul| e1Ep Ul paljiiuspl uosiad JO SSaIPPY |lBWT - SSAIPPY [lBWF 10BIU0D  <6E£0>
TIX2 TT0ESE66TE <QE0> dul| e1ep Ul payiluapl uosiad Jo Jaquiny - JaquinN auoyda|a] 19eIU0)  <GE0>
ybneqeioy eusbny e1ep siy) Suipaedal 10e1U0D PINOYS JYSN UOSIad - SWEN 10eIU0D)  <0£0>
ST0CT Jea\ weidold  <0z0>
d00D NUNVHONL LSVA aweN ealy Apnmis  <GT0>
95TTISE apo) easy Apmis  <010>
€10z AInf
6T80-090€ "ON [043U0D gINO/9860-090€ "ON |043U0D GINO w04 uoI1323||0) eleq
T8 WJ0o4 304 eleQ a1ey 9210/ Suipnjoul sSula4j0 9214d (00£)

NOILD3dSNI 21"1dNd d04 - d310vAa3d




0°0 0°'T 0°¢e S6°%9 0°0 S6°%9 YI
JTWIT ON 'I3Y30 1TV
JTWIT ON ‘I3Y30 0o ers’o o't 676V oo s67ev TIY v
JTWIT oN ‘I8Y30 0o 9se0 ereno seet 00 S676E TV v
ITWET ON ‘IeY30 00 geto 9se"0 s6've 0°0 S6° e 1Y u
{103]3s} payoeay 1w UBYM (sdaw)
B ale
uaye] uoIdY (go) |(sda) paads peoidny  psads peojumog $994 pue 5334 ey e
) 32IAI9S puUB(pPEO.g| - 321AI9S puRqpEO. sajey [ej0l paie|n3ay aels |enuapisay (d3m) 28ueyox
souemojjy adesn | 2Uemolly aSesn ! INI3S pueqpeolg |
<yp> <gp> <Zp> <1p> <> <79> <19> <ge> <Te> <TT/>

woD " urueyONgISeayYbneqeIol  yoang

<0E0> dUl| BIEP Ul pPaliauapl uosad Jo SSaIppy |lBW - SS2PPY [IeWT 10BIU0D)  <6E0>

TIXS TT0ESE66TE

<QE0> aUl| BIEP Ul Pal}I3uap] Uosiad 40 JaqUINN - J2qunN auoyda|a] 19BIU0D)  <SEQ>

ybneqexoy susbng

e1ep siy} Suipiedal 10e3U0d PINOYS JYSN UOSIad - SWEN 10BIU0)  <QE0>

STO0C

Jeap wesdodd  <0Z0>

dO0D NUYNVHONd LSYH

awep ealy Apnls  <ST0>

9GTTISE

9po) eaty Apmis  <010>

€10Z AInr

6T80-090€ "ON |041U0D 9INO/9860-090€ "ON |041u0D GINO
T8 Wiod4 204

w04 uoI3d3||0) ereq
s3ulayy0 9d14d pueqpeo.g (0TL)

NOILD3dSNI 21"1dNd d04 - d310vAa3d




SUOT3eDTUNWWOD dH

5ONE DT dnoap buraesyieW uojusd

dAN DT SIaujied oINJUSA ISOMPTIIW

D17 SJ3uUsWilSaAUTl 29UV

Map 7%065€ DTT SSOTI9ITM Te3aTbIa A33Tunwwo)

uoneusisaqg pue.g Jo Auedwo) sy ssauisng Suiog JVS sarel|Iyv

<ge> <ze> <Te> <€18>
sat3exsdooy suoydsTsl ueueyong 3sed Auedwo) Sunesadp  <z18>
aaTyexadoop suoydeTsl ueUeRYONg 3SeH Auedwo) Suipjoy  <TT8>
satyeasdoop suoydsTel ueueyong ised Ja1ie) Sunoday  <QT8>

woo - ueUERYONgISEsEUbneqeIoI Yoang  <QEQ> dUl| BIEP Ul PalIIUSp! UosIad JO SSAIPPY |IBWT - SS2IPPY |lBWT 10BIU0D  <6£0>

%o Ttoesce6te  <OE0> OUIl B1EP Ul PAIUSP UOSISd JO JSQUINN - 19GUWINN SUOYJS|SL 19BIU0)  <GE0>

ybneqeioy eusbng e1ep siy1 Suipiedal 10e1U0D PINOYS JYSN UOSIDd - SWEN 10BIU0D  <0E0>
ST0Z Jeap weidold  <0z0>
dO0D NUNVHONd LSYE awep ealdy Apnis  <ST0>
9STISE apo) ealy Apnis  <QT0>
€T0C AInf
6T80-090€ "ON [043U0D §INO/9860-090€ "ON [043U0D GNO uilogiuoRas|jogieied
T8 wio4 304 saluedwo) Sunesado (008)

NOILD3dSNI 21"1dNd d04 - d310vAa3d




REDACTED - FOR PUBLIC INSPECTION

FCC Form 481, Line 1210: Terms and Condition for Lifeline Customers

Lifeline Telephone Assistance Program

Financial assistance through the Lifeline program is available to help eligible lowans afford and maintain basic
telephone service. Lifeline participation enables lowans to stay connected to jobs, family, community resources, and
government and emergency services. Lifeline is a federal government program that assists qualified lowans by
providing a monthly credit of $9.25 on the local telephone bill.

The Lifeline program has recently been streamlined by the Federal Communications Commission. Lifeline benefits
are now limited to one wire line or wireless phone per qualified household. Households currently receiving more
than one Lifeline service must select a single Lifeline service provider and de-enroll from the program with any
other provider(s).

Households eligible for or already receiving Medicaid, the Supplemental Nutrition Assistance Program,
Supplemental Security Income Program, Federal Public Housing Assistance Program, Low-Income Home Energy
Assistance Program, Temporary Assistance to Needy Families Program, or the National School Lunch Program may
qualify. Consumers may also qualify based on their level of income. For more information, please see the 2013
Lifeline Week news release.

A Lifeline application form is available from your local telephone service provider, the lowa Utilities Board, or most
Community Action Agencies in the state. To apply, simply complete the application form and then return it to your
chosen participating provider. Additionally, residents of Tribal lands who are eligible for Lifeline, should check with
their local telecommunications provider to inquire about additional benefits, including potential Link-Up telephone-
installation benefits.

Information about the number of customers receiving Lifeline assistance is reported by each lowa telephone
company. For more information, call the lowa Utilities Board (IUB) toll free at 1-877-565-4450, or visit
www.fcc.gov/lifeline or www.usac.org

Number of local minutes provided: Unlimited local calling

Equal access toll calls are available and are billed at carriers’ standard rates for Lifeline subscribers.
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LOW INCOME CONNECTION ASSISTANCE PROGRAM (continued)

B. Lifeline Assistance

1.

The Lifeline Assistance Program is a plan which assists quaiified low-income
applicants with reductions in their monthly local exchange service rate. The
assistance applies for a single telephone line at the applicant's principal place of
residence. Qualified applicants shall have their monthly local exchange service rate
reduced by the federal support of $1.75, in addition to the $3.50 of baseline
federal support used either to waive the Lifeline customer’s federal end-user
common line charges, or to reduce the Lifeline customer’s residential rate.

2. Eligibility Requirements _ _

To be eligible for assistance, an applicant must participate in one of the following:

a. Medicaid {e.g. Title XIX/Medical, state supplemental assistance}

b. Food Stamps

C. Supplemental Security Income (S5])

d. Federal public housing assistance

e. Low-lncome Home Energy Assistance Program(LHEAP)}

The Lifeline customer is responsibte for notifying the Company if the customer

geases to participate in any of the public assistance programs listed above.

3. Application for Assistance
An applicant shall request telephone assistance through completion of a form
provided by the Company.

4, Rates _

a. The Lifeline customer will receive a monthly credit toward their local exchange
service rate. The total monthly credit of $5.25 (USOC ASGFX) consists of the
$1.75 federal support and the $3.50 baseline federal support to waive the
Lifeline customer’'s federal end-user common line charges or to reduce the
Lifeline customer’s residential rate.

b. Tolt blocking shall be included with this service offering without charge. No
service deposit would be required if applicant voluntarily elects toll blocking
with the initiation of Lifeline Service. '

ISSUED: _Decemher 22, 14997 EEFECTIVE: Tanpary 1, 1998
Date ’ ’ Date
BY: Harald. Sehneider President Winthrop, TA

10/97

Name Title Address
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ATTACHMENT - LINE 3026

ATTACHMENT REDACTED IN ENTIRETY



